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The Honorable Julius Genachowski
Chairman
Federal Communications Commission
445 lih Street, SW
Washington, DC 20554

Dear Chairman Genachowski:

As the Federal Communications Commission (FCC) is in the process of considering rates for
Video Relay Service (VRS), I am writing to emphasize the importance of this service to the deaf
community.

Title IV of the Americans with Disabilities Act (ADA) requires the FCC to ensure that interstate
and intrastate telecommunications relay services are available, to the extent possible and in the
most efficient manner, to hearing impaired and speech impaired individuals. VRS allows people
who are deaf and hard of hearing to COlU1ect instantly to the world and, communicate in their own
language, providing what most of the deaf community considers the most functionally equivalent
form of relay service currently available.

That is why I urge the Commission to adopt a VRS rate that is fair, predictable, and accounts for
the actual costs of providing the service - including the east of customer equipment and
installation and future innovation. In addition, the Commission should continue its careful
management and oversight to preserve the VRS program to ensure ASL users have access to
adequate and efficient communication services.

Thank you for your attention to this important maller.

Sincerely,
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The Honorable Julius Genachowski
Chairman
Federal Communications Commission
445 It h Street. SW
Washington, DC 20554

Dear Chairman Genachowski:

As the Federal Communications Commission (FCC) is in the process of considering rates for
Video Relay Servicc (VRS). I am writing to cmphasi7.e the importance of this service to the deaf
community.

Title IV of the Americans with Dis<lbilities Act (ADA) requires the FCC 10 ensure tlw' inlerst:lIc
and intrastatc telecOllllllunications relay services arc aV<lilable. to the extent possible and in lhe
most efficient manner, to hearing impaired and speech impaired individuals. VRS aJlo\V~ people
who nre deaf and hard of hearing to connect instantly to Lhe world and. cOllllllunicate in their o\vn
language. providing what most of the deaf community considers the Illost fUllct ionally equivalent
form of relay service currently available.

That is why I urge the Commission to adopt a VRS rate that is fair, predictable, ~l1ld accounts for
the actllaJ costs of providing the service - including the cost of customer equipment and
installation and future innovation. In addition, the Commission should continue its careful
management and oversight to preserve Ihe VRS program lo ensure ASL users Iwve access to
adequate and efficient communication services.

Th'.lI1K you for your allention to this imponam matter.

Sincerely,

John Y muth
Member of Congress
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Dear ngre man Yarmuth:

Thank you for your letter regarding the reimbur ment rate for id R layer i e
(VR . I har your upp rt f r R, whi h ha b orne a critical communi ation t I for
many who are deaf r hard of hearing.

On June 28,2010, the ommi ion un nim u Iyad pted two item t addr immediate
and I ng-term approaches for u taining th vital Telecommunication Relay ervice, f which
VR i one form. In an Order, the ommi i n et interim VRS rate f r th July 1 2010­
Jun °2011 period at $6.2390 for Tier [ $6.2335 for Tier II, and $5.0668 r r Tier IlL The e
rate repre ent the average of th CUlT nt ti r d rate and CA' propo ed rate ba ed on
a tual hi torical costs. The Order n te that the e :'ate also reflect a balance between the goal

f n uring that VR provider recover fr m th VRS Fund only the reas nable c t cau ed by
th ir pr vi i n f VR and the goal f n uring quality and ufficient ervi during ne-year
p ri d.

The th r item adopted on Jun 28 i a Notice oj Inquiry to take a fr h I k at the VRS
rul with an eye to en uring that thi ital pr gram remain effective efficient, and u tainable
in th futur. Th Notice po e que ti n that dIe int many co t and r imbur ement related
i ue, eeldng to make the pr gram Ie u epliblc to the \l a te fraud nd abu lhat ha e
plagued th current program. Bringing clarity and pr dictability to Romp n ati n i high on
th mmi i n' Ii t of prioritie and we will r.: 0) e thi pro eeding a p diti u I a
p ible. ram endo ing a copy of th mmi i n Relea e for y ur inf rmati n.

I appreciate our ontinuing im r t in thi er important matter. Plea cIt me n w if
I an b f an further a i tan e.

in erely

--------- .
Juliu Genachow ki
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